CONSIGNMENT TERMS 2025

All Garments/Accessories/Shoes must be free from stains, odours, colour fading.
Garments are taken into stock on a 2-month consignment, the consignor will receive 40% of the sale price (ex GST).  Encore La Chance reserves the right to reduce items to sell over time (after the initial consignment period).  We may use social media to promote some of your items.

All Garments must be no older than 5 years.  If you feel you have an extra special piece that is older or vintage, please bring it in to show us.

Inventory details will be emailed to consignor within 7 days of receipt of consignment stock. 

Consignor’s who fail to pick up their unsold garments/accessories/ shoes within 30 days of notification to collect will forfeit their ownership to Encore La Chance, who will donate all items to a charity of their choice.

Payment Terms: 
All payments are via direct deposit to the Consignor’s nominated bank account except in exceptional circumstances.   It is the responsibility of the Consignor to notify ELC of any change in bank account details.

Payments are made at the end of the initial two-month consignment period and thereafter at monthly intervals or as determined by the Owner.  

Front of house staff are not authorised to make or discuss payments with Consignors.  All payment enquiries are to be via email to encorelachance@bigpond.com.

